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ARTICLE I.1. DEFINITION OF THE AREA CONCEDED 

The area conceded to ALIAE (hereinafter the “Company”) includes the A79 motorway between 
Sazeret and Digoin as well as all land acquired for the construction of the A79 motorway, its 
outbuildings and ancillary facilities, as well as the structures and facilities that are or will be built there 
for the execution, operation and maintenance of the motorway, including connections to existing 
roads, outbuildings and ancillary facilities directly necessary for the service of users and built with a 
view to improving operations such as parking areas, maintenance centres, Company service premises 
and police services. 

 

 
ARTICLE I.2. ACCESS 

The limits and accesses to the A79 are defined in Appendix 1. 
 

Access to the above networks and the exit are at the extremities of the area conceded by the adjoining 
roads or motorways and in the current section by the interchanges provided for this purpose. 

 
All other accesses or exits are prohibited. 

SECTION I. AREA CONCEDED 
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ARTICLE II.1. TOLL BOOTH STOPS and REST AREAS 

The A79 includes two toll stops located at the Deux-Chaises full-lane barrier (hereinafter referred to as the 
“Deux-Chaises barrier”) and three rest areas, enabling, in addition to parking, such services as: 

 

- For the rest areas: 
o Sanitary facilities with access for persons with reduced mobility, 
o Emergency call points, 
o Toll payment terminals, 
o Drinking water fountains, 
o Games for children, 
o Picnic furniture (tables and benches) and 
o A reception building. 

 

- For toll stops: 
o Sanitary facilities with access for persons with reduced mobility, 
o Emergency call points, 
o Toll payment terminals, 
o Drinking water fountains, 
o Picnic furniture (tables and benches) and 
o A reception building. 

 
ARTICLE II.2. SERVICE AREA 

The A79 includes a service area, enabling, in addition to parking, services such as: 
 

- Sanitary facilities with access for people with reduced mobility, emergency call points, toll payment 
terminals, drinking water fountains, children's games, picnic furniture (tables and benches), and a 
reception building. 

- Fuel dispensing stations and electric charging points 
- A catering establishment, including sanitary facilities. 

 
The Company’s sanitary facilities are equipped to be accessible to persons with reduced mobility, and the 
signage informs them of this. 

 
Users of these facilities must comply with the instructions given by the signs and posters regarding the 
use of sanitary facilities and the deposit of waste in the bins provided for this purpose. 

 

Generally, on the A79, the sale and consumption of alcoholic drinks are regulated by Article L3322-9 of 
the French Public Health Code. A ministerial instruction of 10 May 2000 sets out the terms of application. 

SECTION II. FACILITIES 
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ARTICLE III.1.         PRINCIPLE OF PAYMENT AND COLLECTION OF TOLL 

Users are required to pay the amount of the toll corresponding to the journey and category of the vehicle 
they use (articles R. 419-1 and R419-2 of the French Highway Code) in accordance with the toll rates in 
force. The rates for the main journeys are displayed at the entrance and exit to the Deux-Chaises barrier. 

 

All rates are available on the website (www.aliae.com) and can be communicated on written request to 
the following address: 

 
ALIAE Customer 

Service TSA 80 001 
52009 CHAUMONT CEDEX 

 
Rates are determined in accordance with the terms and conditions of the concession, depending on the 
route travelled and the rate class of the vehicle. 
In addition, two sections of the motorway are free of charge to traffic between Cressanges and Toulon-
sur-Allier and at Dompierre-sur-Besbre (see Appendix 2). 
In the free flow section from Montet to Digoin, the following will also be taken into account: 
- The Euro emission class for passenger and goods transport vehicles (classes 3 and 4); 
- Crit’air value 0, for clean vehicles with very low emissions (classes 1 and 2).  

The Euro emission classes are specified in Appendix 5. 

The presentation of the various classes, as well as the conditions for downgrading the classification of 
two-axle vehicles fitted for the transport of disabled persons, are indicated in Appendix 4. 

 

In the free flow section, and for vehicles registered in France, reading the registration plate enables the 
correct pricing to be applied directly, in accordance with the conditions for downgrading the classification. 
For vehicles registered abroad affected by this downgrading, the user must be able to provide a copy of 
the registration document. This document must be sent by post to the following address: 

 
ALIAE Customer 

Service TSA 80 001 
52009 CHAUMONT CEDEX 

 
Any motor vehicle, even if towed, must pay the toll corresponding to its category. 

 
The Company reserves the right to amend the classification, with the agreement of the relevant Ministries. 
The toll is due regardless of traffic restrictions and the circumstances that led the user to use the 
motorway. 

 
In order to be able to determine the fair price to be applied, it is prohibited to disconnect a vehicle 
(tractor/trailer exchange, etc.) or to modify a vehicle (remove axle, etc.) in the conceded area. If exchanges 
and/or modifications are necessary, they must be done after having paid the toll for the journey already 
made. Failure to comply with this point will be considered as an attempt to avoid the toll and penalised 
as such. 

SECTION III. PAYMENT AT TOLL BOOTHS 

http://www.aliae.com/


 Reference: ALIAE operating regulations 
Date: October 2022 
Version: October 2022 Page 2  

 

ARTICLE III.2. THE FREE FLOW SECTION 
 
 

TOLLS IN THE FREE FLOW SECTION 

In the motorway section equipped with free-flow toll collection systems, there are two types: 

 
III.2.1 1. Crossing points (gantries) 

Users who use a free flow section use the motorway, taking into account the signage in place. They travel 
in compliance with the authorized speeds without stopping at the crossing point represented by a full lane 
gantry. 

 

The infrastructure consists of several detection gantries covering all traffic lanes. These gantries support 
equipment (detection antennas, cameras, vehicle classification systems, etc.) that can be used to record 
the vehicle registration plate and the electronic toll badge. The detection of the vehicle (badge or plate) 
under the various gantries allows, using the different crossing points, a toll transaction to be drawn up 
(date, time, journey made, vehicle class, pricing, etc.) 

 
Toll payment systems 

Users with a valid badge must have affixed it in its support (attached to the windscreen for vehicles, 
armband for motorcycles, etc.). When passing under the gantries, the journey is invoiced in accordance 
with the procedures provided for in Article III.6. 
Users not equipped with an electronic toll system must pay the toll using one of the payment methods 
provided: 

 By subscribing to a “registration plate subscription” that associates the vehicle registration number 
with a valid means of payment (Bank Card or IBAN) 

 By connecting to the online payment site (www.aliae.com) for payment by bank or charge card. 

  By using one of the payment terminals distributed along the A79 for payment by bank card, charge 
card or cash (see location in Appendix 1) 

 
Specifically for payment of the toll on the website (www.aliae.com) or at the payment terminal: 

 The user has a maximum period of 72 hours after their journey on the free flow section to make their 
payment. The journey is defined as the continuous use, over a period of twenty-four hours at most, 
of sections in the same direction and by the same vehicle. The deadline runs from the last detection 
of the journey made. 

 Users can pay their toll: before, during or after (up to the 72 hours mentioned above) their journey on 
the free flow section. 

 
Journeys are considered as paid when payment has been made. 

 
ARTICLE III.3. ELECTRONIC TOLL BADGES 

Electronic toll technology allows users who have signed a contract with a company authorized to distribute 
electronic toll badges to travel on motorway networks. The data is sent to the badge issuing company 
which will carry out the invoicing operations. 

http://www.aliae.com/
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The use of a badge is strictly personal and must be done in accordance with the contractual conditions of 
allocation. In particular, the use of a badge assigned to a vehicle for a class determined by a different class 
vehicle is considered as fraud and prosecuted as such. 
The badge must be permanently attached to the appropriate support. (Attachment to the windscreen for 
vehicles, armband for motorcycles). When passing under each gantry, an audible signal is emitted. 
The sound tone emitted by the badge (beep) does not mean that payment has been made, but only 
indicates the establishment of communication between the equipment. It is up to the user to ensure that 
they are travelling with a valid badge. 

 
ARTICLE III.4.  PAYMENT OF TOLLS AT A TOLL BOOTH WITH BARRIER 

 
 

THE DEUX-CHAISES TOLL STATION 

Toll payment is normally done at the Deux-Chaises barrier. The toll rates displayed are inclusive of all taxes 
(inc. VAT). 

 
If, for any reason, the toll station cannot be used, the toll collection may exceptionally be organised at any 
other point chosen by the Company. 

 
Users must use the automatic payment equipment provided. In the event of difficulty in using this 
equipment or in paying the toll, remote assistance is available 24 hours a day, 7 days a week. 

 
 

APPROACHING THE TOLL STATION 

Users choose their lane based on the payment method they wish to use by following the instructions 
provided by the signage. 

 
When approaching toll lanes, users must: 

 Slow down gradually, in accordance with the signage put in place; 

 Turn off high beam; 

 Enter between the islands on one of the open lanes indicated by: 

o a “green arrow” or 
o the pictogram corresponding to the payment method or access used; 

 Stop level with the automatic collection machines to pay the toll; 
In the particular case of "electronic toll without stop" lanes indicated by an orange "t" pictogram 
combined with a speed limit of 30 km/h, passing through can be done at a maximum speed of 30 
km/h; 

 Comply with any instructions given by the Company’s staff and by the signage. 
 

The user must leave after payment of the toll, the traffic light is green and the barrier is raised. 
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COLLECTION AND ACCEPTED PAYMENT METHODS 

III.3.3.1 Toll collection at the full-lane Deux-Chaises barrier 
 

Some lanes may be dedicated to a limited number of payment methods. The payment methods accepted 
in each lane can be identified by the signs placed above the lane entrances: 

 

 The lanes marked with a green "arrow" accept all the payment and access methods mentioned above. 
Payment by cheque will require calling an operator beforehand via the intercom located on the 
equipment, 

 

 The other lanes only accept the payment methods indicated by the pictograms they display. Users 
who do not have the stated payment or access methods must not enter these lanes. 

 
 
 

ACCEPTED PAYMENT METHODS 
 
 

III.4.4 1. Cash payments 

The toll is paid in euros under the conditions set by the French Monetary and Financial Code. 
 

Users who pay the toll in cash must check their change before leaving the lane, as no later claims will be 
accepted on change. 

 
The Company reserves the right to refuse any currency (coins or notes) that has been recognised as non-
authentic by the detection systems. 

 

A receipt is given to the user on express request. 

 
III.4.4 2. Payment cards 

This payment method can be made through three payment card types: bank cards, charge cards or 
exemption cards. 
Users can pay the toll by payment card under the following conditions: 
- The payment card has been approved by an organisation that has signed an agreement with the Company. 
- The exit lane from the toll station includes equipment that is capable of checking the validity of the 

card and recording the transaction. 
 

As these two conditions are met simultaneously, the user inserts the card into the reader or places their 
NFC payment method on the contactless antenna. The display panel then indicates the card has been 
accepted (or refused). If accepted, a receipt or certificate is issued by the payment machine at the user's 
request. However, no receipt is issued following payment by a charge card. 

 
If the reader refuses the card, the user must pay the toll using another payment method. 
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III.4.4 3.  Payment by electronic toll badge 

Before going to the barrier, the user must have affixed their electronic toll badge in its support 
(attachment to the windscreen for vehicles, armband for motorcycles, etc.) so that it can be detected in 
the toll lane (microwave link). 
When entering or exiting the toll booth, the badge triggers the automatic opening of the barrier. All lanes 
are equipped for validating the passage of vehicles. 

 
In the event of a malfunction of the badge or the electronic toll system, the electronic toll may 
exceptionally be accepted in degraded mode, via a call to the intercom. 
If the badge is considered invalid by the Company, the user must present another means of payment and 
pay the amount of the toll due under the conditions defined above. 

 
III.4.4 4.  Payment by cheque 

Users who pay the toll by cheque must clearly indicate the registration number of their vehicle on the 
back of the cheque. They must prove their identity at any request from the Company’s staff. The only 
cheques accepted will be those denominated in euros, in formats issued by bank branches located in 
France. 

 
III.4.4 5.  Other methods 

For any other payment method, or in the event of failure in the use of one of the payment methods 
previously mentioned, the user uses the intercom to communicate with an operator and then follows their 
instructions. In this case, the payment method by card or badge may be accepted via optical reading (bar 
code of the electronic toll badge), or manual entered by the company's operator. 

 

In addition to the price list for the Deux-Chaises barrier, the Company applies other rates for the “station 
to station” rate (journey with the exit station identical to the entry station): 
- With the application of a flat rate in the event of travel time corresponding to a probable loop 

journey with a nearby area, allowing bidirectional recycling on the network; 
- Apart from this case, processing these passes will be subject to a specific procedure. 

 

Except in exceptional circumstances, a vehicle exiting via a service access in the current section of the 
motorway is considered to be a pass without payment and an attempt to avoid the toll. 

 
 

ARTICLE III.5. PAYMENT OF TOLLS AT AN INTERCONNECTED TOLL STATION 

From the Deux-Chaises barrier (entrance/exit station), users have to make a linked journey with one or 
more motorway companies, known as "partners". When exiting on another network, they must pay the 
toll price, under the same conditions as on the Company’s network. 

 
The Company’s toll stations in a closed system (taking a ticket or entering data in a toll badge) may be the 
start of a journey whose exit is located on the network of another concession company. Similarly, these 
stations may be the destination of a journey from another concession company. 

 

In accordance with the toll operating agreement of the interconnected network that binds the companies, 
THE COMPANY is able to collect the toll on behalf of the other partner companies by way of a transparent 
mandate. 

 
Users are informed of this mandate by information on toll tickets. For electronic toll subscribers, this 
information is specified on commercial contracts and journeys are grouped by network on the journey 
statements of the invoices issued. Details of the partner companies participating in the network are 
mentioned on the transit ticket issued at the Deux-Chaises BARRIER, at the toll entrance. 
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As a result, in the event of payment of the toll on the exit at the Deux-Chaises barrier, THE COMPANY will 
be the user’s sole point of contact. The COMPANY shall be obliged to respond on behalf of its partners to 
any request concerning the pricing, to manage disputes and to respond to any complaints. 

 

Special cases 

If a ticket already used for a previous journey is presented, or if there is a clear attempt to falsify the 
entry data, the MOST EXPENSIVE RATE is applied. 

 

Any user exiting a station with expired entry data will be considered as having no valid entry data and 
required to pay the toll for the MOST EXPENSIVE RATE. Any user exiting a station with entry data 
transmitted by a station that does not give access to it (entry data incompatible) must pay the toll for the 
MOST EXPENSIVE RATE. 
The MOST EXPENSIVE RATE for an exit from a given station corresponds to all possible routes leading to 
that station, at the highest rate for the vehicle category. 
These provisions do not preclude the user from making a claim against the application of the MOST 
EXPENSIVE RATE. However, in the event of the observation of a manoeuvre prohibited at the toll as 
defined in article III.14, the MOST EXPENSIVE RATE applied may not be modified following a claim by the 
user. 

 

For “electronic toll” users 

Based on the "interconnected" transaction recorded at the exit station, THE COMPANY is responsible for 
communicating the elements of this interconnected transaction to the partner companies. 
For users who have used a payment method other than the "electronic toll" (cards, bank cheque, cash, 
etc.), the interconnected transaction, recorded at the Deux-Chaises exit station, will be communicated to 
the other partner companies. This system will enable the COMPANY to return their share of revenue to 
the partner networks, in accordance with the rules set out in the revenue sharing agreement. 

 
 

ARTICLE III.6.  EXEMPTION - TRAVEL PASSES - FREE ELECTRONIC TRAVEL PASSES 

Government officials required to use the motorway in the performance of their duties are exempt from 
tolls, under the conditions and limits set by the inter-ministerial instruction no. 3/2 of 30 December 1980. 

 
The Company issues travel passes (cards or badges) for journeys corresponding to the area of competence 
or operation. Outside the area of competence or operation, the pass is refused and the official must pay 
the toll. 

 

The Company has the right to require that the holder of a personal card can prove their identity. If a user 
refuses to provide this proof, the card is refused. The ticket is then entered and the user must pay the toll 
corresponding to the category of their vehicle and the route taken. Free passes are considered as 
belonging to the Company. 
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ARTICLE III.7.  TRANSIT TICKETS 

Transit tickets are valid for a maximum of 48 hours from their issue. 
In the linked network, the validity period shall be that defined by the Company issuing the transit ticket. 
Any journey whose actual duration is greater than the validity of the transit ticket will be charged at the 
MOST EXPENSIVE RATE mentioned below. 

 
The transit ticket is considered as belonging to the concession company. All transit tickets must be 
returned at the end of the journey at the exit. No ticket may be retained after leaving the motorway. 

 
Special cases: 
In view of the regulations on driving and rest times for drivers of HGV vehicles, the validity period of the 
entry data is extended to the day after Sunday or a public holiday following a Sunday until the following 
day at 12.00 pm. The validity period may also be extended in the event of a temporary traffic ban given 
by the Police Authority or when an unforeseen event has forced motorists to park on the motorway for a 
long time. The sale and exchange of a transit ticket between users is considered an attempt at fraud in 
order to avoid tolls and will be prosecuted as such. 

 
ARTICLE III.8.  COMMON PROVISIONS 

 
 

Using the electronic toll badge 

Users must only have one active badge in their vehicle. If they have another badge, it must be stored in 
an athermic pouch (issued by the electronic toll contract issuer), so as not to disrupt microwave reading. 
The valid badge must be affixed to the windscreen, ensuring that it is at the correct location provided for 
vehicles. It is the actual presence of a valid badge, attached to the vehicle windscreen, that guarantees 
the correct acceptance of this payment method. 

 
 

PROOF AND CERTIFICATE OF PASSAGE 

When paying the toll at the Deux-Chaises barrier, the user can obtain proof of passage for the journey 
they have made on the motorway. No proof is issued if the toll is paid via a toll payment subscription, via 
certain charge cards, or if a toll exemption has been granted. 

 
No proof of passage may be issued thereafter. Proof of passage at the Deux-Chaises barrier can take two 
forms: 

 The payment receipt indicating the toll amount excluding VAT, the VAT amount and the amount 
including VAT. This type of proof of passage is only authorised on payment of the toll by a means of 
payment that is not invoiced at a later date. Only one payment receipt per passage may be issued. 

 The certificate of passage indicating the journey made and the amount paid without indicating the VAT. 
 In the free flow section, users can obtain proof of passage after payment of their journey: 

o On a payment terminal located on the network, 
o On the website (www.aliae.com). 
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TOWING 

In the event of towing or carriage of a broken down vehicle by an authorised garage, the toll must be paid 
by the vehicle as if it were travelling by itself. 

 
- By a service access: 
When a broken down vehicle is removed by a certified garage from the motorway via a service access, its 
driver must pay the garage the amount of the toll corresponding to the category of their vehicle and the 
route they took to the last interchange (or last free flow gantry) upstream of the exit from the removal. 
This mechanic must provide a receipt on a form provided by the Company. 

 
In the case of an electronic toll subscriber, the mechanic must record, on a form provided by the Company, 
the travel data declared by the user as well as the identification of the contract and the user legible on 
the badge label. This data is then sent to the Company for invoicing to the user. 

 

DISPUTE 

Any dispute regarding the application of the provisions of these regulations, in particular with regard to 
tolls, must be made in writing to the Company on the website (www.aliae.com) or at the following postal 
address: 

 
 

ALIAE Customer 
Service TSA 80 001 

52009 CHAUMONT CEDEX 
 
 
 

SWEARING IN OF OFFICIALS - RECORDING OF OFFENCES 

III.8.5 1.  Swearing-in of officials 

Pursuant to Articles L130-4, L130-7 and R130-8 of the French Highway Code, officials who are sworn in 
and operating on behalf of the Company are authorised to record the non-payment of the toll referred to 
in Articles R419-1 and R419-2 of the French Highway Code. 

 
III.8.5. 2.  Observation procedures 

These offences are observed by sworn officials operating on behalf of the Company, who report the 
necessary information for identifying the offender. 

 

This can be done on site or remotely, in real or deferred time, from the viewing of video images or 
photographs taken by the cameras present on certain equipped lanes or viewing the entire station. In the 
free flow section, the cameras are installed on the gantries. 

 
Users are informed by signs and/or information affixed to toll terminals and network access lanes that the 
Company uses CCTV cameras for security purposes, remote user assistance, and also for combatting fraud. 

 

NON-PAYMENT 
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III.8.6. 1.  Fraud at the toll booth 

Passing the toll without payment is an offence punishable by a 4th class fine (Articles R419-1 and R419-2 
of the French Highway Code). 

 

The manoeuvres prohibited below are also offences: 
- Misappropriation of transit tickets 

- Transfer and exchange of transit tickets between third parties 

- Exchanging or transferring electronic toll badges between vehicles on the network 

- Registration plate masking and damage 

- All operations of a fraudulent character with the purpose of damaging or modifying the information 
encoded on the transit ticket, such as ticket exchange operations 

- All operations intended to replace the entry data, so as not to pay the entire toll corresponding to 
the route actually completed 

 

In addition, except in exceptional circumstances, it is formally prohibited for a vehicle to exit the 
network via a service access or any unauthorised place. 

 
All these manoeuvres with the purpose of reducing the amount of the toll due are considered as 
attempts to avoid paying the toll resulting in the invalidation of the entry data. 

 
These manoeuvres may be subject to legal proceedings 

 
III.8.6. 2.   No means of payment at the Deux-Chaises barrier 

Users with no means of payment must notify themselves via the intercom. A “non-payment notice” will 
be given to them. 
This non-payment notice can be recorded by the personnel on duty or remotely, on declaration by the 
user and, at the request of the operator, after presentation of an identity document and a vehicle 
registration certificate. 
The user has a period of eight (8) days to pay their toll. 

 
Failure to pay the amount of one or more non-payment notices within the time limit set by the Company 
or the fact of providing incorrect information corresponds to a refusal to pay the amount of the toll 
constituting an offence within the meaning of Article R419-1 and 419-2 of the French Highway Code likely 
to result in criminal proceedings. A report recording non-payment of the toll will then be drawn up. The 
settlement procedure described in Article III.15 shall be applied. 

 
III.8.6. 3.  Refusal to pay 

The fact that any driver refuses to pay the full amount of the toll due or in any way evades this payment 
is punishable by the fine provided for in the French Highway Code. 

 
The Company may ask the offender to pay the unpaid toll, without prejudice to criminal proceedings 
against the offender. 

 
The payment of a fine does not exempt the user from paying the amount of the toll due. 

 

 
SETTLEMENT PROCEDURE 

In accordance with Article 529-6 of the French Criminal Procedure Code, the settlement procedure in 
the event of non-payment of the toll is not applicable if several offences, at least one of which cannot 
give rise to a settlement, have been recorded simultaneously. Except in these cases, any toll without 
payment will be subject to the settlement procedure. 
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Infringements may be recorded using a CCTV system that is signposted in accordance with articles L251-1 
to L252-7 of the French Internal Security Code. 

 
Sworn officials of the Company, pursuant to Article L330-2-1-14° of the French Highway Code, may 
communicate the data contained in the Vehicle Registration System for the sole purpose of identifying 
the perpetrators of the offence, 

 
In the case of fines for non-payment of the toll, in accordance with Article 529-6 of the French Criminal 
Procedure Code, legal action is stopped by a settlement between the Company and the offender. 

 
In accordance with Article R49-8-4-1 of the French Criminal Procedure Code, a payment notice containing 
a payment slip and a dispute form is sent by the company to the holder of the registration certificate. 

 

The elements comprising the penalty report drawn up by the sworn official as well as the payment notice 
are defined in Articles A37-30 to A37-33 of the French Criminal Procedure Code. 

 
Settlement is completed by the payment to the Company of the amount due in respect of the toll as well 
as a fixed compensation, within two months from the date of sending the payment notice, in accordance 
with the provisions of Article R. 49-8-4-1 of the French Criminal Procedure Code. For this, the Company 
may ask the offender to pay the unpaid toll, or the highest rate, and the fixed compensation. 

 

The offender must pay the amount due in respect of the settlement, unless they lodge a dispute with the 
Company within the same period. 

 
In the absence of payment or dispute within a period of two months, the contravention report is sent by 
the Company to the public prosecutor and the holder of the registration certificate becomes automatically 
liable for an increased fixed fine collected by the Public Treasury by virtue of a document made 
enforceable by the public prosecutor. 

 

Furthermore, the Company reserves the right to take legal action to recover the amount of the toll. 
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ARTICLE IV.1. SAFETY INSTRUCTIONS ISSUED BY THE COMPANY 

Users are required to comply with the safety instructions issued by the Company using the various means 
at its disposal (Autoroute Info 107.7 radio, variable message signs, operating personnel, etc.) 

 
 

ARTICLE IV.2. CONTINUITY OF TRAFFIC 

The Company is required, except in the event of duly observed force majeure and regardless of bad 
weather, to use all means compliant with best practices to maintain the continuity of traffic in good 
conditions of safety and convenience. 
In all cases, duly observed force majeure may exempt the Company, in whole or in part, from its liability 
both to the granting authority and to users and third parties. 
In the event of specific incidents, the Company shall notify the relevant authorities and take all necessary 
measures, if necessary, to inform users. 
This information may in particular be given by variable message signs and/or by broadcasting messages 
on the Autoroute Info radio on frequency 107.7. 

 
 

ARTICLE IV.3. TRAFFIC RESTRICTIONS 

The Company may, in compliance with the ministerial requirements relating to operation under 
construction, for maintenance purposes, impose traffic restrictions or, at the time of major repairs, close 
one or both carriageways of a motorway section or an interchange. 
Users must comply with the regulatory signs put in place when these traffic restrictions or interruptions 
occur. 
When major traffic restrictions are carried out, the Company must inform users by means of signs located 
before the interchange located upstream of the section concerned. 

 

ARTICLE IV.4. EMERGENCY COMMUNICATIONS - USER ASSISTANCE 

The Company provides users with emergency call points located in the current section approximately 
every 2 km, and permanently connected to a Company surveillance control centre 
Users must use these emergency call points to request the assistance required in the event of a breakdown or 
accident; they must wear their safety vest and walk as further away as possible from the edge of the traffic lane, 
behind the safety rails whenever possible. 
All instructions for operating the emergency call points are specified on notices affixed to the terminals. 
This information is available in several languages. 
The following information may be requested from users: 
- Surname, first name, address, 

- Vehicle registration and make, 
- Cause of the stoppage and, if possible, cause of the breakdown, 
- Position of vehicle or accident relative to the call point. 

 
The Company replaces the absence or prolonged breakdown of the emergency call network by providing 
permanent monitoring of the A79 sector affected by the failure and alerts the motorway police services 
as and whenever necessary. 

SECTION IV. TRAFFIC AND SAFETY 
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ARTICLE IV.5. STOPPAGES IN CASE OF BREAKDOWNS 

In the event of a breakdown, users must endeavour to clear the road and stop their vehicle on the 
emergency stop lane, as far as possible from the traffic lanes and signal their vehicle by activating their 
hazard warning lights. 

 

They must then seek the necessary help using an emergency call point. After this communication, the user 
must return to their vehicle, stand as far from the road as possible and behind the safety rails when 
possible, and wait for the emergency services to arrive. 
When the emergency call network is disrupted, the user must wait for a roadside assistance vehicle to 
pass and inform them that they are in difficulty, for example by raising the bonnet of their vehicle. 

 
Repairs exceeding thirty minutes are prohibited on the emergency stop lanes. On arrival, the breakdown 
service will remove the vehicle to a less exposed area (toll stop or service area, refuge, service access or 
emergency exit), then remove the vehicle off the motorway if the repair cannot be carried out in this less 
exposed area. 

 
 

ARTICLE IV.6. ASSISTANCE - BREAKDOWN SERVICES 

The Company organises a continuous service for towing immobilized vehicles. 
 

Only approved breakdown services are authorised to operate in the conceded area. These breakdown 
services are approved by the Company after consulting a State inter-departmental commission. 

 
In the event of towing, the user is either free to choose the repair workshop and have their vehicle driven 
by the approved breakdown service, or ask this breakdown service to leave their vehicle at an authorised 
location outside the motorway. 

 

The repair prices for vehicles with a GVW of less than 3.5 t are defined by decree no. 89-477 of 11 July 
1989 and amended each year by order of the Ministry of the Economy, Finance and Industry. They are 
displayed on the emergency call points and must also be legibly displayed in the breakdown and towing 
vehicles as well as in the breakdown service’s reception areas and in the service areas. 

 
 

ARTICLE IV.7. SAFETY SERVICE 

The Company provides a continuous safety service on the motorway. To facilitate their mission, response 
vehicles may use special orange or blue lights used in accordance with the procedures set by the 
corresponding prefectural orders and, in doing so, perform U-turns on the roadways. 
Users are required to comply with temporary incident road signs. 

 
 

ARTICLE IV.8. ACCIDENTS 

In the event of an accident, the alert must be given through the emergency call points. Calls made from 
these call points are instantly reported to a Company surveillance control centre, which then alerts the 
Gendarmerie. 

 

In the event of a “mobile phone” call, the alert may be confirmed from the nearest emergency call point. 
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The emergency services for injured persons are the responsibility of the departmental fire and rescue 
services, however the Company is responsible for taking all necessary measures to facilitate the 
response of these services. 

 
The Company has the right to ask those responsible for an incident for reimbursement of the costs 
incurred by the Company and compensation for the loss suffered. 

 
 

ARTICLE IV.9. POLICE REGULATIONS AND REGULATIONS FOR OPERATING DURING ROADWORKS 

These regulations are formalised by prefectural orders: 
- Order relating to police, traffic and parking regulations, 

- Permanent order relating to operation during roadworks. 
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ARTICLE V.1. COMPLAINTS REGISTER 

A register is kept on the Bourbonnais service area called "Satisfied, Not Satisfied!". The purpose of this 
register is for comments, complaints and suggestions from users. 

 
In addition to their comments, users must specify their full surname, first name and address to enable the 
Company to provide them with the explanations or information requested. 

 
Any information concerning keeping this register, following up the entries made, checks and possible 
actions in the event of no response within a given period, are shown on the cover page or on the copies 
of the register. 

 

The results of the directive given on each observation, complaint or suggestion will be the subject of a 
response, a copy of which will be filed in the establishment. 
The register will be presented at any request from the public. 

 
In addition, complaints may be made via electronic forms accessible online on the Company’s website: 
www.aliae.com 

 
 

ARTICLE V.2. LOST PROPERTY 

Items found by users are handed in to police stations, the Gendarmerie or toll stations. In the latter case, 
the item found will be listed in a register specially opened for this purpose, along with the full name of the 
person who found the item. 

 
 

ARTICLE V.3. DISTRIBUTION OF THE DOCUMENT 

These regulations are available online at www.aliae.com and are made available to users on request in all 
facilities accessible to the public. 

 
ARTICLE V.4. PERSONAL DATA 

Traffic management and the operation of the motorway network require the implementation of systems, 
in particular IT and video, resulting in the processing of personal data in compliance with the French Data 
Protection Act of 6 January 1978, as amended, and the European Regulation 2016/679 of 27 April 2016 
on the protection of natural persons with regard to the processing of personal data and on the free 
movement of such data. The data collected is intended for motorway concession and operating 
companies. 

 
Authorisations have been issued by the Prefecture for the use of cameras constituting the CCTV system, 
in accordance with the French Internal Security Code. 
Persons concerned by this processing have a right of access, opposition, limitation, portability and deletion 
of the personal data concerning them, and a right of rectification for inaccurate or incomplete data 
concerning them via electronic forms accessible online on the Company’s website: 
www.aliae.com 

SECTION V. MISCELLANEOUS PROVISIONS 

http://www.aliae.com/
http://www.aliae.com/
http://www.aliae.com/
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- APPENDIX 1 Presentation of the A79 network 

- APPENDIX 2 Map of free-flow journeys 

- APPENDIX 3 Signage of payment methods at the Deux-Chaises barrier 

- APPENDIX 4 Classes of vehicles 

- APPENDIX 5 Euro emissions classes 

SECTION VI. APPENDICES 
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APPENDIX 1: PRESENTATION OF THE A79 NETWORK 

 
ALIAE – A79 network: Deux-Chaises barrier and free flow section 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ALIAE – A79 network: service areas, rest areas and stops 
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APPENDIX 2 – MAP OF FREE-FLOW JOURNEYS 
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APPENDIX 3 - SIGNAGE OF PAYMENT METHODS AT THE DEUX-
CHAISES BARRIER 

 
 

On toll entry lanes: 
 

Entry lane Signage 

Taking a ticket and electronic toll 

 

ELECTRONIC TOLL with stop 

 

ELECTRONIC TOLL with no stop 

 

 

 

On toll exit lanes: 
 
 

Payment methods Signage 

All payment methods (including 
electronic toll) 

 

Bank and charge cards (and electronic 
toll) 

 

ELECTRONIC TOLL with stop 

 

ELECTRONIC TOLL with no stop 
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APPENDIX 4 – VEHICLE CLASSES 
 

The vehicle classification takes 3 criteria into account: 

 The total height of the vehicle or vehicle and trailer combination 

 Gross vehicle weight (GVW) 

 The number of axles of the vehicle or vehicle and trailer combination in contact with the ground 

 

Class Vehicle characteristics 

1 These are light vehicles or vehicle and trailer combinations whose total height is 
less than 2 metres and whose GVW is less than or equal to 3.5 tonnes 
Which is:

  
Height ≤ 2 m + GVW ≤ 3.51 

2 These are intermediate vehicles or vehicle and trailer combinations whose total 
height is strictly between 2 and 3 metres and whose GVW is less than or equal to 
3.5 tonnes. 
Which is:

  
2 m < Height < 3 m + GVW ≤ 3.51 

3 These are 2-axle vehicles or vehicle and trailer combinations that have a total 
height greater than or equal to 3 metres or a GVW greater than 3.5 tonnes. 
Which is:  

 

  2 axles + Height 2 3 m  
or 2 axles + GVW >at 3.5 t 

4 These are vehicles or vehicle and trailer combinations with 3 or more axles, 
whose total height is greater than or equal to 3 metres or whose GVW is greater 
than 3.5 tonnes. 

Which is:  

 

 

+ 2 axles + Height ≥ 3 m  
or more than 2 axles + GVW > 3.5 t 

5 These are motorcycles, sidecars and trikes (tricycles with motor)  

Which is:  

7 
These are class 2 vehicles designed to transport people with disabilities  

 The word “Disabled” on the vehicle’s registration document allows it to be classed 
7. 

 

 

CLASS 2 VEHICLES DESIGNED FOR THE TRANSPORT OF DISABLED PERSONS CAN BE DOWNGRADED TO CLASS 1. 

To benefit from this downgrading, use the manual lane; in automatic stations, call for assistance using the intercom. For vehicles registered in 

France, only the word “Disabled” for registration documents issued before June 2004 (order of 22.09.03 of the Ministry of Equipment, Transport, 

Housing, Tourism and the Sea) or the word “Disabled” in section J3 for documents issued after June 2004 will be valid.  
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APPENDIX 5 - EURO EMISSIONS CLASSES 
 

For light vehicles with very low emissions (Crit’air 0), a 20% reduction is applied to the toll rates in 
the free flow section. 

 

Specified in the concession terms and conditions, the applicable EURO standard is for class 3 and 4 
passenger or goods vehicles, within the meaning of Appendix 0 of the amended Directive 1999/62/EC 
of the European Parliament and Council of 17 June 1999 on the taxation of heavy goods vehicles for 
the use of certain infrastructures. 
Appendix 0 of this directive is given below: 

EMISSION LIMITS 

1. “EURO 0” vehicle 

Weight of carbon monoxide (CO) g/kWh 
Weight of hydrocarbons (HC) 

g/kWh 

Weight of nitrogen oxides 
(NOx) 

g/kWh  

12.3 2.6 15.8 

2. “EURO I” / “EURO II” vehicles 

 

Weight of carbon 

monoxide (CO) 
g/kWh 

Weight of 

hydrocarbons (HC) 
g/kWh 

Weight of nitrogen 
oxides 

(NOx) 
g/kWh  

Weight of particles 

(PT) 
g/kWh 

"EURO I" vehicle 4.9 1.23 9.0 0.4 (1) 

"EURO II" vehicle 4.0 1.1 7.0 0.15 

(1) The limit value for particulate emissions is assigned a factor of 1.7 for engines with a power less than or equal to 85 kW. 

3 "EURO III" / "EURO IV" / "EURO V" / “EEV” vehicles 

The specific weights of carbon monoxide, total hydrocarbons, nitrogen oxides and particles determined by ESC test, and the opacity of the exhaust gases, determined by 
ERL test, must not exceed the following values (l); 

 

Weight of carbon 
monoxide (CO) 

g/kWh 

Weight of 
hydrocarbons 

(HC) 

g/kWh 

Weight of nitrogen 
oxides 
(NOx) 

g/kWh  

Weight of 
particles 

(PT) 

g/kWh 

Exhaust gases 
m-1 

“EURO III” vehicle 2.1 0.66 5.0 0.10 (2) 0.8 

"EURO IV" vehicle 1.5 0.46 3.5 0.02 0.5 

"EURO V" vehicle 1.5 0.46 2.0 0.02 0.5 

“EEV" vehicle 1.5 025 2.0 0.02 0.15 

(1) A test cycle consists of a sequence of test points, each point being defined by a speed and torque that the engine must comply with in stabilized modes (ESC test) or 

in transient operating conditions (ETC and ELR tests)  
(2) 0.13 for engines with an internal unit displacement of 0.7 dm3 and a nominal speed greater than 3,000 min-1. 

4 Future vehicle emission classes as defined in Directive 88/77/EEC and subsequent amendments may be considered.  
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